
 
 
 
 

Conducting an OPI (Over the phone) Encounter – From the Provider point of view 
 

1) Navigate to the monthly view of the calendar and select the day of the appointment. 

 

 

 

2) Hover over the appointment to view all details and click the “Connect using Zoom” 
Icon to join the OPI or VRI meeting. You will be directed to the Zoom platform to 
connect. 

-Please note that billing only starts when the provider accepts the LAP into 
the meeting. 
- Meetings scheduled through Zoom as OPI (over the phone) are billed at OPI 
rates, even if the camera is activated. 
-Meetings scheduled through Zoom as VRI (Video) are billed as VRI even 
while the camera is not activated. 



 
 

3) When the meeting is over simply disconnect from the session or meeting or close 
the Zoom Call. 
-Please note that billing only stops when the provider closes the call or LAP leaves 
the meeting. 

 



 


